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Disclaimer: By booking a charter trip or purchasing a ticket, the customer acknowledges 

and agrees to adhere to all policies and procedures outlined in this document. 
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FLEET AMENITIES 

Charter Buses 

When you choose to travel with RGB Charter (“we”, “our”, “us”), you’re opting for a journey 

filled with comfort, convenience, and top-notch amenities designed to enhance your travel 

experience. Our charter buses are equipped with the following features: 

Comfort and Seating 

• Comfortable Seating: Reclining seats with ample legroom to stretch out and relax 

during your journey. 

• Armrests and Footrests: Individual armrests and footrests for added comfort. 

• Climate Control: Climate control system ensures a comfortable temperature throughout 

your trip, regardless of the weather outside. 

Entertainment and Connectivity 

• Power Outlets and USB Ports: Make sure your devices are always charged and ready to 

go. Our 56 passenger buses feature one 3-prong power outlet per seat, located on the 

bottom of the seat in front of you. Our 54 passenger buses feature two card tables per bus, 

with four USB outlets per table.  

• Multimedia Screens: Enjoy movies, TV shows, or presentations on five multimedia 

screens located throughout the bus. 

• Surround Sound Speakers: Enjoy the sounds of radio, music or other audio on surround 

sound speakers located throughout the bus.  

• PA System: Clear and effective communication from your guide or driver, ensuring you 

stay informed. 

• DVDs/CDs: Customers are welcome to bring their own CDs or DVDs to be played on 

their trip. RGB Charter provides a small selection of films with various ratings (G-M) for 

customers to choose from. Please be mindful of other passengers when selecting films or 

music.  

Convenience 

• Onboard Restroom: Clean and well-maintained restroom facilities available for your 

convenience. 

• Overhead & Back of Seta Storage: Securely store your carry-on bags and personal 

items in spacious overhead compartments, or in the mesh bags located on the back of 

each seat. 

• Luggage Bays: Ample storage space for larger luggage and equipment in undercarriage 

bays, keeping the cabin clutter-free. 
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Additional Amenities 

• Reading Lights: Individual reading lights at each seat so you can read without disturbing 

fellow passengers. 

• Window Shades: Adjustable window shades to control sunlight and ensure a 

comfortable viewing experience. 

Safety and Accessibility 

• Seat Belts: 56 passenger buses are equipped with seat belts to increase your safety during 

the trip. 

• GPS Tracking: Real-time GPS tracking for reliable route management and safety 

monitoring. 

• Accessibility Features: Our buses are equipped with non-slip flooring and handrails 

located in the entrance of the bus, overhead along the aisle, and in the washroom. 

At RGB Charter, we strive to provide an exceptional travel experience. Whether you’re 

embarking on a short trip or a long journey, our charter buses are designed to offer the highest 

level of comfort, convenience, and safety. Enjoy your ride with us! 
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Transit Van 

When you choose RGB Charter for your transportation needs, you can expect a comfortable and 

convenient journey in our well-equipped 14-passenger transit van. Here’s a list of amenities that 

you’ll find in inside: 

Comfort and Seating 

• Comfortable Seating: Ergonomically designed seats with cushioning to ensure a 

pleasant ride. 

• Adjustable Headrests: Personalized comfort with adjustable headrests for each seat. 

• Climate Control: Efficient heating and air conditioning system to maintain an optimal 

temperature inside the van. 

Entertainment and Connectivity 

• Charging Ports: USB and 12V charging port located adjacent to the driver seat keep 

your devices charged. 

• AUX Audio: High-quality sound system with an AUX cable for playing your favorite 

music or podcasts. You may also enjoy the radio or bring a CD. 

Convenience 

• Cargo Storage: Four rows of removable seats offer customizable storage options. 

Double rear doors enable full access into the back of the vehicle.  

Additional Amenities 

• Privacy Glass: Tinted windows for added privacy and reduced glare from the sun. 

• Interior Lighting: Soft interior lighting available when needed. 

• Rear Hitch: Rear hitch enables the van to pull select trailers.  

Safety and Accessibility 

• Seat Belts: Each seat is equipped with a seat belt to ensure passenger safety. 

• First Aid Kit: An accessible first aid kit for emergencies. 

• Fire Extinguisher: An accessible fire extinguisher for emergencies. 

• GPS Tracking: Real-time GPS tracking for reliable route management and safety 

monitoring. 

• Accessibility Features: Designed to accommodate passengers with mobility challenges, 

with features including a large sliding passenger door, easy step-in access, ample space 

for maneuverability, as well as rubberized, non-slip flooring both inside the van and on 

the step below all doors.  
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At RGB Charter, our transit vans are designed with your comfort and convenience in mind. 

Whether you’re on a short trip across town or a longer journey, our amenities ensure a pleasant 

and enjoyable ride. Enjoy a seamless travel experience with us! 
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PASSENGER POLICIES 
 

Code of Conduct 

At RGB Charter, we are committed to providing safe, reliable, and respectful transportation 

services for all our passengers. To ensure a positive experience for everyone, we expect all 

passengers to adhere to the following code of conduct: 

1. Respectful Behavior: Treat fellow passengers, drivers, and staff with courtesy and 

respect. Verbal or physical harassment, discrimination, or intimidation will not be 

tolerated. 

2. Safety First: Follow all safety instructions provided by the bus/van driver or staff. 

Remain seated while the bus/van is in motion and use safety belts where provided. 

3. No Alcohol or Drugs: Consumption or possession of alcohol or illegal substances is 

prohibited on the bus/van. 

4. No Smoking or Vaping: Smoking, vaping, or using any form of tobacco or e-cigarettes 

is strictly prohibited on board the bus/van. 

5. No Weapons: Firearms, sharp or other dangerous objects are disallowed on RGB Charter 

trips unless properly licensed and cleared with RGB Charter staff prior to the trip’s 

departure. Under no circumstance should weapons be discharged or brandished while in 

an RGB Charter vehicle.  

6. Proper Use of Facilities: Maintain cleanliness on the bus/van. Use trash bins for waste 

disposal and avoid damaging or vandalizing bus/van property.  

7. Noise and Disturbances: Keep noise levels to a minimum to ensure a comfortable 

environment for all passengers. Use headphones when listening to audio devices. If the 

on-board entertainment system is too quiet or too loud, please alert the driver. 

8. Respect for Property: Do not place feet on seats or otherwise damage bus/van property. 

Report any damage or issues to the driver or staff immediately. 

9. Children and Infants: Ensure that children are supervised at all times. All passengers 

under the age of 18 must be accompanied by an adult.  

10. Pets and Animals: Only service animals are allowed on board, provided they are 

properly harnessed or leashed and under control at all times. 

11. Compliance with Policies: Follow all posted signs, announcements, and instructions 

from bus/van company personnel. 

12. Emergency Situations: In case of emergency or if you observe suspicious behavior, 

notify the bus/van driver or staff immediately. 

Failure to comply with this code of conduct may result in refusal of service or removal from the 

bus/van. We appreciate your cooperation in creating a pleasant and safe travel experience for 

everyone. 

Thank you for choosing RGB Charter. 

Passenger Property: Lost or Left Behind Items Policy 
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RGB Charter strives to provide reliable and safe transportation services to our passengers. 

However, we cannot be held responsible for personal property brought onto our buses/vans by 

passengers. Please read the following disclaimer regarding lost and found items: 

1. Limited Liability: RGB Charter is not liable for any lost, stolen, or damaged items left 

on our buses/vans, regardless of how the loss occurred. 

2. Passenger Responsibility: It is the responsibility of passengers to ensure they have all 

their personal belongings with them when disembarking from the bus/van. 

3. Lost Items: If you believe you have left an item on one of our buses/vans, please contact 

us as soon as possible by filling out the lost item form on our website, or by contacting us 

at the office (see our “Contact Us” policy). We will make every effort to locate and return 

lost items, but we cannot guarantee their recovery. 

4. Found Items: Any items found on our buses/vans will be held by RGB Charter for a 

period of thirty days. Passengers may claim lost items by providing a detailed description 

and proof of ownership. 

5. Disposal of Unclaimed Items: Unclaimed items may be disposed of or donated to 

charity after a period of thirty days. All food items will be disposed of immediately. 

While we understand the inconvenience of losing personal items, we appreciate your 

understanding of our policy regarding lost and found items. Thank you for choosing RGB 

Charter for your transportation needs. 
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On-Time Arrival Policy  
 

At RGB Charter we value punctuality to ensure a smooth and efficient travel experience for all 

passengers. Please familiarize yourself with our policy regarding on-time arrival: 

 

1. Loading Time: All RGB Charter buses/vans will arrive 30 minutes prior to the 

designated departure time to ensure adequate time for loading.  

 

2. Unloading Time: All RGB Charter buses/vans will remain for up to 30 minutes after the 

return time to allow time for passengers to disembark the bus/van and meet other 

transportation.   

 

3. Scheduled Departure: Passengers are suggested to arrive at the designated departure 

point at least 15 minutes before the scheduled departure time. This allows sufficient time 

for boarding procedures and ensures timely departure. 

 

4. Responsibility of Passengers: It is the responsibility of passengers to plan their journey 

and account for potential traffic or other delays that may affect their arrival time. RGB 

Charter recommends allowing extra time for unforeseen circumstances. 

 

5. Boarding Procedures: Passengers who arrive late may risk missing the bus/van 

departure. RGB Charter does not hold buses/vans for late passengers, in order to maintain 

punctuality for all travelers. 

 

6. Notification of Delay: If passengers anticipate being delayed or encounter unexpected 

circumstances, they must notify RGB Charter as soon as possible. Contact information 

for notification will be provided at the time of booking or can be obtained from our 

website or “Contact Us” policy. 

 

7. Group Booking: RGB Charter drivers will not depart from any location without 

passengers who may be experiencing delays, until directed by the group liaison to do so. 

It is the responsibility of the group liaison to determine how long they will wait at any 

given location, with respect to passenger safety and the scheduled itinerary. RGB Charter 

drivers will communicate to the liaison about their legal driving hours if excessive wait 

time risks their ability to safely and legally operate the commercial vehicle. If the liaison 

is not present when passengers fail to arrive on time, the RGB Charter driver will contact 

the dispatch team who will in turn reach out to the group’s liaison to make them aware of 

the situation. RGB Charter will do their best to work with the group liaison to ensure all 

passengers remain and return with the group. Whilst on trips, RGB Charter drivers will 

park/remain as close as possible to the passengers’ location to minimize delays in re-

boarding and maintain the itinerary’s timeline. Communication between the driver and 

group liaison will be maintained at all times (see “Driver Communication” policy).  

 

8. Single-Seat Sales: RGB Charter drivers will depart from a pre-determined location at the 

scheduled departure time. RGB Charter does not hold buses/vans for late passengers to 

maintain punctuality for all travelers. Whilst on trips, RGB Charter drivers will drop off 
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& pick up passengers from the same location outside the event centre, unless otherwise 

communicated to passengers at the time of drop off. RGB Charter drivers will have the 

bus/van temperature controlled and available for loading 30 minutes before the event’s 

completion. The bus/van will depart from the event centre 30 minutes after the event’s 

completion. It is the passenger's responsibility to board the bus/van during that time 

frame. If any passengers are experiencing delays, it is their responsibility to communicate 

to the driver about the delay. It is the responsibility of the passenger who fails to arrive at 

the scheduled time and/or fails to communicate a delay to the driver to arrange alternative 

transportation home from the event. No refunds will be offered.  

 

9. Communication: Passengers are encouraged to stay informed about their travel details, 

including any updates or changes to departure times. Information will be communicated 

via our website, social media, and by emailing all affected ticket purchasers using the 

email provided at checkout.  

 

10. Safety and Efficiency: Adhering to the on-time arrival policy ensures the safety of all 

passengers and allows RGB Charter to maintain efficient operations and minimize 

disruptions to the travel schedule. 

 

By adhering to these guidelines, RGB Charter aims to provide a reliable and enjoyable travel 

experience for all passengers. Thank you for your cooperation and understanding. 
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Damage and Cleaning Policy  
 

At RGB Charter, we strive to provide clean and well-maintained buses/vans for the comfort and 

satisfaction of our passengers. Please review our policy regarding damage and cleaning 

procedures: 

 

1. Cleanliness Standards: Buses/vans are thoroughly cleaned and sanitized before each trip 

to ensure a hygienic environment for passengers. This includes cleaning of the bus/van 

exterior as well as interior overhead compartments, handrails, seats, floors, walls, 

windows, tables, entertainment viewing screens, and restrooms.  

 

2. Damage Responsibility: Passengers are responsible for any damage caused to the 

interior or exterior of the bus/van during their journey in the full amount required to fix or 

replace the damaged item. This includes but is not limited to: 

o Vandalism or deliberate destruction of bus/van property. 

o Spills or stains that require excessive cleaning. 

o Damage to seats, windows, electronics, or other amenities provided on the 

bus/van. 

 

3. Reporting Damage: If damage occurs during a trip, passengers must notify the bus 

driver or company staff immediately. Prompt reporting allows us to assess the damage 

and take appropriate action. 

 

4. Assessment and Charges: RGB Charter reserves the right to assess the extent of damage 

and determine the appropriate charges for repair or cleaning. Photo evidence will be 

taken and provided to the customer. Charges will be based on the cost of repairs, 

replacement, and/or cleaning services required. 

 

5. Cleaning Fees: A cleaning fee of $250 may be applied if passengers leave the bus/van 

excessively dirty beyond normal wear and tear. This includes spills, food remnants, or 

other debris that require additional cleaning efforts. 

 

6. Precautionary Measures: Passengers are encouraged to treat the bus/van with care and 

respect. Please refrain from smoking, vaping, or consuming food that may cause spills or 

stains. 

 

7. Inspection Before Departure: Before departing on a trip, passengers should inspect the 

bus/van and report any pre-existing damages to the driver or staff to avoid 

misunderstandings regarding responsibility. 

 

8. Dispute Resolution: In case of disputes regarding damage charges or cleaning fees, RGB 

Charter will review the circumstances and communicate with passengers to resolve the 

issue fairly. 

 



 

 

12 

POLICIES & PROCEDURES | FOR CHARTER SERVICES 

9. Feedback and Communication: We value feedback from our passengers to improve our 

services. Please contact our customer service team with any concerns or suggestions 

related to our damage and cleaning policy. 

 

By adhering to these guidelines, RGB Charter aims to maintain high standards of cleanliness and 

ensure the longevity of our fleet for the enjoyment and safety of all passengers. 

 

Thank you for your cooperation and understanding. 
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Passenger Injury Policy  
 
While RGB Charter is committed to providing a safe and enjoyable travel experience, we 

recognize that unforeseen circumstances may occur. As such, we would like to clarify our policy 

regarding injuries sustained during chartered trips. 

 

1. Passenger Responsibility: Customers are responsible for their personal safety and 

should exercise caution when boarding, disembarking, or moving about the bus. 

Passengers should remain seated while the vehicle is in motion and follow all safety 

instructions provided by the driver or staff. 

 

2. Liability Waiver: RGB Charter shall not be held liable for injuries, illnesses, or 

accidents that occur during the course of a trip unless such incidents are caused by the 

negligence or intentional misconduct of the company's staff. 

 

3. Third-Party Incidents: The company assumes no responsibility for injuries or accidents 

caused by third parties, such as other drivers, external factors, or passengers' own actions. 

The company assumes no responsibility for injuries occurring at third party event sites. 

 

4. Emergency Response: In the event of an injury, our staff will assist with contacting 

emergency services or medical professionals as needed. Any associated costs will be the 

responsibility of the customer or their insurance provider. 

 

5. Acknowledgment: By booking and boarding a charter with RGB Charter, passengers 

acknowledge and accept this Injury Liability Policy as a condition of travel. 

 

Safety First, Always 

 

At RGB Charter, passenger safety is our highest priority. We strive to maintain a safe and secure 

travel environment, and we appreciate your cooperation in adhering to all safety guidelines. 
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GENERAL POLICIES 

Group Booking 

 

Booking Process 

• Quotes: For individuals interested in booking an entire charter bus/van, please begin the 

booking process by requesting a quote through one of the following methods:  

 

o Website: Visit www.rgbtrucking.com/quote-request-charter/ & complete the 

“Quote Request Form – Charter”  

 

o Email: email charter@rgbtrucking.com with the information listed below. 

 

o Phone: call 807-274-5000 Monday-Friday between the hours of 8:00 – 5:00 pm 

with the information listed below. 

 

• All quote requests should include the following information: 

 

o First & last name of the individual booking the trip - this will be the group liaison 

unless otherwise stated by the customer. 

o Name of the business/organization the trip is for and/or will be billed to 

o A contact phone number & email address. 

o The type of vehicle required depending on the number of passengers (vans seat 14 

passengers, buses seat 54-56 passengers). 

o The number of vehicles required.  

o Trip information including: 

▪ Pick up & destination locations. 

▪ Departure & return dates & times. 

▪ A description of and/or attached file with the trip’s itinerary (i.e. any 

events or locations you plan on travelling to during the trip, hotel 

information, planned rest stops, etc.). 

o Any other information you deem necessary. 

• All quotes include the cost of driver meals. See “Driver Accommodations” below.  

 

• Quotes do not include the cost of parking passes, bridge crossings or road tolls, of which 

the customer is responsible for. See “Tolls, Bridge Crossings & Parking” below. 

 

• Trip Confirmations: Quotes sent by RGB Charter do not constitute trip confirmation. 

Please complete and return the attached confirmation form sent alongside the quote. Once 

the confirmation has been received by RGB Charter, a response email will be sent to the 

customer indicating its receival, and your trip will be formally booked.  

 

http://www.rgbtrucking.com/quote-request-charter/
mailto:charter@rgbtrucking.com
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o Upon acceptance of the quote, RGB Charter requires a detailed trip itinerary at 

least 7 days prior to the scheduled departure date, in order to plan trip routes and 

make necessary parking arrangements. See “Itineraries” below.   

Invoicing  

• Invoices:  

o RGB Charter pricing is based off a per km rate, so the final invoice (sent to you 

within 3 business days of the trip’s completion) may vary slightly from the quoted 

price, depending on the actual km driven during your trip. Variations from the 

pre-determined itinerary which increase distance/travel time on the bus/van will 

incur additional charges to the customer. This highlights the importance of 

providing as much detail as possible during the quote process. The more 

information provided the more accurate the quote will be.  

o Please do not provide payment before the final invoice is received.  

o All invoices will be sent to the group liaison unless otherwise directed during the 

booking process. It is the responsibility of the group liaison to ensure the invoice 

is sent to the correct department within their organization (as needed). Customers 

have 30 days post trip to provide payment to RGB Charter. See payment options 

below. 

 

• Base Pricing 

o RGB Charter pricing is based off a per km rate. RGB Charter offers varying rates 

for distance with and without passengers, which will be clearly indicated on both 

the quote and final invoice. Depending on your group’s specific needs, RGB 

Charter may instead offer a per hour rate. 

o Trips requiring a second driver will incur a fee of $500 per day. 

 

• Tolls, Bridge Crossings & Parking 

o Quotes do not include the cost of tolls, bridge crossings or parking passes, of 

which the customer is responsible for. Customers may choose to pay tolls or 

parking passes on their own whilst on the trip. If the group liaison is not present 

or does not wish to do so, RGB Charter drivers will provide payment at the time it 

is necessary. Those charges will be billed to the customer on the final invoice.   

o RGB Charter will provide a bridge crossing ticket for all trips that require use of 

the Fort Frances-International Falls bridge, for a price of $25 billed to the 

customer on the final invoice.  

 

• Driver Accommodations 

 

o Customers are responsible for all driver accommodations required during their 

trip. This includes: 

 

▪ Driver Meals: Invoiced at a flat rate of $70/day – Breakfast ($15), Lunch 

($20) & Dinner ($35). If group meals which include the driver are a 

planned expense for your specific trip, please communicate that and the 
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meal rate will be amended to reflect it. If a trip’s departure/return times do 

not necessitate certain meals (i.e. leaving before breakfast or returning 

before dinner), the meal rate will be amended to reflect that.  

 

▪ Driver Lodging: It is the customer's responsibility to ensure that a hotel 

room or other appropriate & private lodging has been booked for the 

driver. It is our recommendation that you book the driver into the same 

hotel that the group is staying at to ensure seamless communication and 

minimize driving time/distance/cost. Should your itinerary times for any 

one day exceed legal driving hours (including travel time to and from pick 

up/drop off locations) and your trip does not include a second driver, it is 

the customer’s responsibility to provide accommodations for the driver to 

rest either before, during or after the trip. See “Driver Hours of Service” 

for more information.  

 

• Damages 

o Any/all damages to RGB Charter property will be billed to the customer in the 

full amount required to fix or replace the damaged item. See “Damage & 

Cleaning Policy” for more information.  

o Any/all excessive cleaning of the bus/van required during or after the trip’s 

completion will be billed to the customer at a rate of $250. See “Damage & 

Cleaning Policy” for more information. 

 

Payment 

• Please do not send payment prior to the trip’s completion date. Please wait for the final 

invoice to be sent before sending any payment.  

 

• RGB Charter accepts the following payment options for group bookings:  

 

1. Cheque: please make all checks payable to RGB Trucking, sent to the following 

address: 

a. 701 Sixth Street West, Fort Frances, ON, P9A 3W6 

 

2. Direct Wire Transfer: please request a void cheque be sent to you with our 

banking information. 

 

3. Electronic Money Transfer (EMT): please send EMT payment to the following 

email address. Please indicate in the message section of the EMT payment the 

invoice number as well as your name and/or the name of your organization, 

and/or the trip’s destination, so that it can be applied to the correct invoice.  

a. EMT payments: kennedy@rgbtruckingff.com  

 

 

 

mailto:kennedy@rgbtruckingff.com
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Cancellation  

 

RGB Charter understands that circumstances may require passengers to cancel or modify their 

bookings. Please review our modification/cancellation policy: 

 

1. Modification Timeframes: 

o Please contact us at any time prior to your trip’s departure with updates to trip 

information or itinerary. 

o We will do our best to accommodate all reasonable changes/requests, but please 

understand that should your trip require any significant changes, such as a change 

in date, that we may not be able to accommodate the request.   

 

2. Cancellation Timeframes: 

o Standard Bookings: Cancellations made 24 hours or more before the scheduled 

departure date can be cancelled without penalty. 

o Last-Minute Cancellations: Cancellations made within 24 hours of the 

scheduled departure date will be charged at a rate of 50% of the quoted price. 

o Inclement Weather: Cancellations due to weather related safety concerns can be 

made at any time without penalty.  

 

3. Cancellation by RGB Charter 

o In the unlikely event that RGB Charter must cancel a scheduled trip due to 

unforeseen or emergency circumstances out of our control, we will make 

reasonable efforts to notify the group liaison as soon as possible and provide 

alternative arrangements whenever possible. 

 

4. Contact Us: 

o If you have any questions or need assistance regarding our cancellation policy, 

please contact us. See “Contact Us” policy. 

 

By booking with RGB Charter, you acknowledge and agree to abide by our trip modification and 

cancellation policies. 
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Itineraries 

• Driver Hours of Service 

o Please see our “Driver Hours of Service” policy regarding the specifics of 

allowable driving, standby and off duty times in both Canada and the United 

States. 

o Please keep service hours in mind when planning all trips. Drivers can only be on 

duty for 14 hours (Canada) or 15 hours (United States). Drivers can only drive for 

13 of those hours (Canada) or 10 hours (United States). 

o Please ensure you build adequate rest time into your itinerary. Drivers must take a 

30-minute break after 8 cumulative hours of driving.  

o RGB Charter reserves the right to request itinerary alterations, cancel or deny 

trips should they risk driver and passenger safety by exceeding allowable service 

hours.   

 

• Multiple Drivers: 

o For trips which require driving time beyond the allowable hours of one driver, 

customers may request a second driver at a cost of $500 per day. The two drivers 

will work together to maintain their legal hours of service and complete the trip as 

planned.  

o Multiple driver trips are dependent on scheduling availability. RGB Charter 

reserves the right to request itinerary alterations, cancel or deny trips should 

multiple drivers not be available.  

 

• Route Planning 

o RGB Charter reserves the right to suggest alternative routes or pick up locations 

should an itinerary require back road travel. RGB Charter buses/vans operate 

primarily on highways but may make exceptions dependent on the condition of 

the road and/or after the completion of a risk assessment for the bus/van.  

o RGB Charter drivers are equipped with a smart phone capable of GPS route 

planning both in Canada and the United States. Drivers will make every attempt 

to transport passengers on the safest and quickest route, which avoids major 

construction, road obstructions, and other obstacles. 

o For long distance trips, our recommendation is to plan rest/overnight stops 12 

hours apart (Canada) or 9 hours apart (United States). This will allow you one 

extra hour of driving flex time to account for unforeseen delays in travel. Ensure 

that any stops/excursions are planned with the total travel time for the day in 

mind. See “Drivers Hours of Service” policies for more information. 

 

• On-Time Arrival & Adherence to Schedules 

o It is the customer’s responsibility to ensure that passengers arrive on time for 

scheduled departures and itinerary events. Please see the Group Bookings section 

of our “On Time Arrival Policy” for more information. 

 

• Driver Communication 
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o Group booking customers will be provided with the driver’s work phone number 

at least 72 hours prior to the scheduled departure date. The group’s liaison is 

welcome to text or call the driver at any time throughout the trip with trip relevant 

questions or requests, such as coordinating pick up or departure times, locations, 

etc. All RGB Charter drivers will do their best to maintain seamless 

communication throughout the trip.  

 

• Vehicle Amenities 

o For information about vehicle capabilities, on-board entertainment, charging port 

access, cargo space, accessibility features and more, please see our “Fleet 

Amenities” policy.  
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Single Seat Sales 

Trip Promotion 

• All RGB Charter trips which involved per-seat ticket sales will be advertised via our 

website and on social media channels.  

Booking Process 

• Please book tickets for RGB Charter events using the following methods: 

 

o Website: Under the “Book Tickets” section of our website.  

o In-Office: 701 Sixth St. West, Fort Frances, ON, P9A 3W6 

o By Phone: 807-274-5000  

o By Email: charter@rgbtruckingff.com  

Age & Identification Requirements 

• All passengers on RGB Charter trips must be over the age of 18 or accompanied by a 

guardian. RGB Charter is not responsible for children under the age of 18.  

• All RGB Charter trip customers who are attending a cross-border trip must provide their 

full name and birthdate at the time of sign up. This is for customs purposes. This 

information may also be provided to casinos (for attendees of casino shuttles/tours only) 

as part of a passenger manifest. See “Privacy Policy” for more information. 

 

Payment Policies  

• Please provide ticket payment using the following methods: 

o Interact/Credit: pay in office or using the payment portal on our website. 

o Cheque: please make all cheques payable to RGB Trucking and drop off at/send 

to the following address. 

▪ 701 Sixth St. West, Fort Frances, ON, P9A 3W6 

o Electronic Money Transfer (EMT): sent to kennedy@rgbtruckingff.com, please 

include your name as well as the event you are attending in the message section.  

o Wire Transfer: for larger groups, please request a void cheque for a direct 

money transfer. 

 

• Please do not send any form of payment before talking to a customer service 

representative, unless booking through our website.  

Transferring Event Tickets 

• All third-party event tickets for RGB Charter trips will be transferred directly to the ticket 

purchaser via mobile phone or email prior to the trip’s departure date. It is the ticket 

purchaser's responsibility to ensure they are able to access the tickets once at the event.  

• RGB Charter will communicate with all ticket purchasers regarding third-party event 

ticket transfers prior to the trip’s departure, with clear and concise directions. Due to the 

usage of various apps or services by different vendors/venues/event hosts, directions for 

ticket transfers will be communicated on a trip-by-trip basis.  

mailto:charter@rgbtruckingff.com
mailto:kennedy@rgbtruckingff.com
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• Once a ticket is transferred from RGB Charter to the ticket purchaser, it is no longer RGB 

Charter’s responsibility. “Lost” tickets will not be refunded.  

• Should ticket-purchasers choose to transfer their ticket to another party, it is the 

responsibility the individuals involved that the event ticket is properly transferred and 

able to be accessed by the correct individual. Once third-party event tickets are 

distributed by RGB Charter, they are no longer our responsibility.     

• Assistance with ticket transfers is available by visiting or contacting our office. Please see 

the “Contact Us” page of this document for more information. 

On-Time Arrival 

• For policies regarding both passenger & RGB Charter responsibility to adhere to trip 

schedules and departure times, please see our “On-Time Arrival Policy.”   

Driver Communication 

• RGB Charter drivers will maintain clear communication during all RGB Charter trips. 

• For any immediate concerns including departure location or times and/or expected 

delays, please contact our dispatch team as soon as possible. Contact information is 

available on the “Contact Us” page of this document.  

• For information regarding on-board entertainment options, please visit our “Fleet 

Amenities” policy.  

Refunds & Cancellations 

 

• RGB Charter values the satisfaction and safety of our passengers. Please familiarize 

yourself with our policy regarding ticket sale refunds: 

  

1. Non-Refundable Tickets: All tickets purchased for RGB Charter trips are non-

refundable, except as required by law. 

 

2. Cancellations by Passengers: 

o Tickets cannot be refunded for any reason, including but not limited to changes in 

travel plans, personal reasons, or missed departures. 

o Passengers are responsible for ensuring the accuracy of their travel details at the 

time of booking. 

o Passengers are responsible for arriving on time & prior to all scheduled 

departures. 

  

3. Code of Conduct Violations:  

o Tickets will not be refunded should a passenger be asked to leave an RGB Charter 

trip due to a code of conduct violation. 

  

4. Customs:  

o Tickets will not be refunded should a passenger be refused entry at any 

international border crossing.  
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o Passengers are responsible for ensuring they have appropriate identification to 

cross the border & are legally able to do so.  

  

5. Inclement Weather: 

o All third party event tickets are pre-purchased by RGB Charter and are final sale 

to RGB Charter customers. Should an RGB Charter trip be cancelled due to 

inclement weather, a partial refind will be issued for the amount of the travel. In 

this case, refund information will be communicated directly to affected ticket 

purchasers using the email provided at checkout.  

   

6. Exceptions: 

o In the event that RGB Charter cancels a scheduled service or trip due to a lack of 

adequate ticket sales or other emergency circumstances, passengers will be 

entitled to a full refund of the ticket price. 

o Should a third-party event that an RGB Charter trip is travelling to be cancelled 

by the event’s host, a full refund of the ticket price will be provided. 

  

7. Policy Changes: 

o RGB Charter reserves the right to amend this refund policy at any time. Changes 

will be communicated through our website or other appropriate channels. 

  

8. Contact Us: 

o If you have any questions or require clarification regarding our refund policy, 

please contact us at 807-274-5000 or by emailing charter@rgbtruckingff.com..  

  

By purchasing a ticket or booking with RGB Charter, you acknowledge and agree to abide by 

this refund policy. We appreciate your understanding and cooperation. 
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Customs Policies 
 

• Identification: Allowable identication for Canada-United Staets land-crossings generally 

include a current enhanced driver’s license or identification card, passport, Nexus card, 

FAST/EXPRES card & SENTRI enrollement cards. Guardians of children 15 years of 

age or younger may present an origincal/copy of their birth certificate or a Canadian 

citizenship card. Laws may vary for groups of children crossing the border as part of a 

group or organiztion. Please review the United States & Canadian customs policies 

regarding proper identification.     

 

• Disallowed Items: Please review the Canadian & United States customs policies 

regarding allowable goods and cash amounts prior to your scheduld departure date.  

 

• Declaring/Claiming Items: Upon re-entry into Canada, passengers must declare all 

relevant goods being brought into the country as well as items purchased in the United 

States. Please review Canadian customs policies for more information. Declaration cards 

are available during all RGB Charter trips and can be provided upon request along with a 

pen or pencil. Failure to fill out the declaration card before arriving at the border, or 

alternatively failure to declare certain items may result in the individual being 

held/detained at the border while the agent attempts to reconcile the issue. Should this 

happen, it is the passenger’s responsibility to arrange alternative transportation as needed. 

 

• Detainment/Denial of Entry: Pasengers refused entry at any international border 

crossing are not the responsibility of RGB Charter and will be solely responsible for 

arranging alternative transportation for themself as required. It is the passenger’s 

responsibility to ensure they are able to legally cross international borders and do not 

transport illegal or disallowed goods. Please review customs information for the United 

States & Canada before travelling. 

 

• Proper Conduct: At all times any passenger using our charter service must treat all 

members of law enforcement respectfully and comply immediately and truthfully with 

any orders that are given to them by a member of law enforcement. Failure to do so may 

result in a lifetime ban of the passenger. If the passenger is detained by the authorities, it 

will be up to the passenger to find their own transportation home after being released 

from custody. 
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SAFETY AND EMERGENCY POLICIES 
 

Safety Materials on Board 
 

At RGB Charter, we prioritize the safety and well-being of our passengers and strive to provide a 

secure environment during every journey. To ensure preparedness for various situations, we have 

implemented the following policy regarding safety materials on board: 

 

1. Emergency Exits and Evacuation Procedures: 

o Each bus/van is equipped with clearly marked emergency exits, including doors 

and windows designed for safe evacuation. 

o Drivers and staff are trained in evacuation procedures, including how to assist 

passengers in safely exiting the bus/van during emergencies. 

 

2. First Aid Kit: 

o All buses/vans are equipped with basic first aid kits that meet regulatory standards 

as well as basic reference information on common afflictions, injuries, and 

treatments. 

o Drivers and staff are trained and certified in basic First Aid & CPR procedures to 

provide immediate assistance in case of minor injuries or medical emergencies. 

 

3. Hazard Kit:  

o All vehicles are equipped with hazard kits containing jumper cables, a snow 

scraper, emergency triangles, a seat belt cutter, a snow shovel, salt/sand bags, 

flares and a flashlight.  

 

4. Anti-Slip Features: 

o All buses/vans are equipped with anti-slip flooring, either rubberized or carpeted. 

Entrance stairs are equipped with railings as is the washroom. Overhead railings 

may assist passengers as they walk in the aisle of the bus/van. All seats have 

raisable arms to grip.  

 

5. Emergency Communication Equipment: 

o Buses/vans are equipped with communication devices such as mobile phones 

capable of operating in both Canada & the United States, in order to contact 

emergency services or company dispatch if needed. 

o Drivers are trained to effectively communicate with emergency personnel and 

provide necessary information during emergencies. 

 

6. Safety Information and Instructions: 

o Safety information, including emergency procedures and location of safety 

equipment, is prominently displayed on board each bus/van. 

 

7. Fire Safety Equipment: 
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o Buses/vans are equipped with fire extinguishers that are regularly inspected and 

maintained according to safety regulations. 

o Drivers and staff are trained in the proper use of fire extinguishers to respond to 

potential fire emergencies. 

 

8. Child Safety Seats (if applicable): 

o Some RGB Charter buses/vans provide securement systems for child safety seats 

(i.e. seatbelts). Please contact us prior to your travel date to inquire about 

availability.  

 

9. Regular Inspections and Maintenance: 

o RGB Charter conducts regular inspections of safety equipment on board each 

bus/van to ensure functionality and compliance with safety standards. 

o Maintenance schedules are followed to promptly address any issues and ensure 

safety equipment is in optimal condition. 

 

10. Emergency Preparedness Training: 

o Drivers and staff undergo regular training sessions to enhance their preparedness 

for handling emergencies, including but not limited to evacuations, medical 

emergencies, and passenger safety. 

 

11. Feedback and Continuous Improvement: 

o RGB Charter welcomes feedback from passengers and staff regarding safety 

measures on board. 

o Feedback is used to continually improve safety procedures, update safety 

equipment, and enhance overall safety standards. 

 

By adhering to these safety materials on board policies, RGB Charter aims to provide a safe and 

secure travel experience for all passengers. We appreciate your cooperation in prioritizing safety 

during your journey with us. 
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Response to Medical Emergencies 

At RGB Charter, we prioritize the safety and well-being of our passengers and strive to provide a 

secure environment during every journey. To ensure preparedness for various situations, we have 

implemented the following policy regarding staff response to medical emergencies: 

Responsibilities 

1. Drivers: First responders to medical emergencies on the bus/van, responsible for 

immediate action and communication (trained in First Aid & CPR). 

2. Dispatchers: Coordinate emergency responses and communicate with emergency 

services. 

3. Management: Ensure all staff are trained and the policy is reviewed and updated 

regularly. 

Procedures for Responding to Medical Emergencies 

1. Initial Response 

o Assessment: The driver will quickly assess the situation to determine the nature 

and severity of the medical emergency. 

o Safety: Ensure the bus/van is safely stopped and secure. Engage hazard lights 

and, if necessary, evacuate the bus/van to prevent further risk. 

2. Immediate Actions 

o First Aid: The driver will provide basic first aid if it is safe to do so, using the 

first aid kit available on the bus/van. 

o Emergency Services: The driver will contact emergency services immediately by 

calling 911 or the local emergency number. The driver will provide clear 

information about the location, nature of the emergency, and the condition of the 

affected individual(s). 

3. Communication 

o Inform Dispatch: The driver will inform the dispatch center of the situation, 

actions taken, and any assistance required. 

o Passenger Communication: The driver will calmly inform passengers about the 

situation and reassure them that help is on the way. The driver will request that 

passengers remain calm and follow instructions. 

4. While Waiting for Emergency Services 

o Monitor: The driver will continuously monitor the condition of the individual(s) 

in need and will avoid moving them unless they are in immediate danger. 

o Comfort and Support: The driver will provide comfort and support to the 

affected individual(s) and other passengers as appropriate. 

o Crowd Control: The driver will manage the scene to ensure other passengers do 

not interfere with the emergency response. 

5. Arrival of Emergency Services 

o Assist: The driver will provide emergency responders with all necessary 

information and assistance. 
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o Documentation: The driver will take note of any actions taken, the time of the 

incident, and details provided to emergency responders. 

6. Post-Incident Actions 

o Reporting: The driver will complete an incident report detailing the medical 

emergency, response actions taken, and outcomes. The driver will submit this 

report to management within 24 hours. 

o Follow-Up: Management should follow up with the affected individual(s) and 

their families, if applicable, and provide support as needed. 

o Review: Management will conduct a debriefing session with involved staff to 

review the response and identify any areas for improvement. 

Training and Preparedness 

1. First Aid Training: All drivers receive regular first aid and CPR training. 

2. Emergency Drills: All drivers undergo periodic emergency response drills to ensure 

readiness and effectiveness. 

3. Equipment Maintenance: Drivers and management regularly inspect and maintain first 

aid kits and emergency equipment on all buses/vans. 

4. Policy Review: Management reviews and updates this policy annually or as needed based 

on feedback and industry best practices. 

Health and Safety 

• Management and drivers understand and follow health and safety guidelines to protect 

themselves and others during a medical emergency.  

• All individuals involved in administering medical treatment will wear company provided 

PPE (personal protective equipment) and ensure its proper use during emergency 

responses. 

By adhering to this policy, RGB Charter aims to ensure a prompt, effective, and compassionate 

response to medical emergencies, prioritizing the health and safety of all passengers and 

employees. 
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Naloxone Kits 

At RGB Charter, we recognize the importance of responding to medical emergencies promptly 

and effectively, including situations involving opioid overdoses. To ensure the safety and well-

being of our passengers and staff, we have implemented the following policy regarding naloxone 

kits on board: 

1. Purpose and Use of Naloxone Kits: 

o Naloxone (commonly known as Narcan) is a medication used to rapidly reverse 

the effects of opioid overdose. 

o Naloxone kits along with directions for its use are kept on board each bus/van to 

enable timely administration in the event of a suspected opioid overdose among 

passengers or staff. 

2. Training and Certification: 

o Designated personnel, including bus/van drivers and select staff members, are 

trained in the proper administration of naloxone. 

o Training includes recognition of signs and symptoms of opioid overdose, steps for 

administering naloxone, and follow-up procedures. 

3. Accessibility and Storage: 

o Naloxone kits are stored in a secure and easily accessible location on each 

bus/van, known to trained personnel. 

o Kits are regularly inspected to ensure they are fully stocked, within expiration 

dates, and ready for immediate use if needed. 

4. Emergency Response Procedures: 

o In the event of a suspected opioid overdose on board: 

▪ Trained personnel will assess the situation and determine if naloxone 

administration is necessary. 

▪ Naloxone will be administered following established protocols and 

manufacturer instructions. 

▪ Emergency services (911 or local emergency number) will be contacted 

immediately for further assistance. 

5. Documentation and Reporting: 

o All incidents involving the administration of naloxone on board will be 

documented in accordance with company policies and regulatory requirements. 

o Reports will include details such as the time of administration, individuals 

involved, and any follow-up actions taken. 

6. Confidentiality and Respect: 

o RGB Charter respects the privacy and dignity of individuals involved in medical 

emergencies, including those related to opioid overdose. 

o Information regarding medical emergencies will be handled confidentially and 

with utmost respect for all parties involved. 

7. Continuous Review and Improvement: 

o The effectiveness of our naloxone kit policy and procedures will be regularly 

reviewed and updated based on feedback, incidents, and emerging best practices. 

o Training programs will be periodically refreshed to ensure personnel are prepared 

to respond effectively to medical emergencies, including opioid overdoses. 



 

 

29 

POLICIES & PROCEDURES | FOR CHARTER SERVICES 

By implementing this naloxone kit policy, RGB Charter aims to enhance safety measures and 

provide a proactive response to medical emergencies involving opioid overdose on our 

buses/vans. We prioritize the health and well-being of everyone on board and are committed to 

maintaining a safe environment for all passengers and staff. 
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Evacuation Procedures 

At RGB Charter, the safety and well-being of our passengers and staff are of utmost importance. 

In the event of an emergency requiring evacuation, we have established the following procedures 

to ensure a swift and orderly evacuation process: 

1. Emergency Preparedness Training: All bus/van drivers and staff members are trained 

in emergency procedures, including evacuation protocols.  

2. Emergency Communication: In the event of an emergency requiring evacuation, the 

bus/van driver will immediately announce the situation over the PA system if available, 

or verbally notify passengers of the need to evacuate calmly and quickly. 

3. Assessment of Situation: The driver will assess the nature and severity of the emergency 

to determine the safest course of action for evacuation, considering factors such as fire, 

mechanical failure, collision, passenger violence, or other hazards. 

4. Passenger Coordination: Passengers will be instructed to remain calm and follow the 

driver's instructions. If necessary, passengers closest to emergency exits will assist in 

opening them under the driver's direction. 

5. Evacuation Routes: Drivers are trained to identify primary and secondary evacuation 

routes for each bus/van. Evacuation routes are chosen based on the safest path away from 

the bus/van, away from any hazards, and toward a designated assembly point if 

applicable. 

6. Assistance to Vulnerable Passengers: Drivers will prioritize assisting elderly 

passengers, passengers with disabilities, and children to ensure they safely evacuate the 

bus/van. Special procedures are in place for securing mobility devices and ensuring 

everyone is accounted for. 

7. Communication with Emergency Services: The driver or staff member will promptly 

contact emergency services (911 or local emergency number) to report the incident and 

request assistance if needed. 

8. Assembly and Accountability: Once evacuated, passengers will be directed to assemble 

at a safe distance from the bus/van, as directed by the driver or emergency personnel. The 

driver will take attendance to ensure all passengers are accounted for. 

9. Medical Assistance: Drivers are trained in basic first aid and CPR. If there are injured 

passengers, the driver will provide assistance as needed while awaiting professional 

medical help. 

10. Post-Evacuation Support: After the emergency has been resolved and it is safe to do so, 

passengers will be provided with information and support regarding next steps, including 

alternative transportation arrangements if necessary. 

11. Review and Improvement: Following any emergency evacuation, RGB Charter 

conducts a thorough review to assess the effectiveness of the response and identify areas 

for improvement. Feedback from passengers and staff is also considered to enhance 

future emergency preparedness. 

By adhering to these procedures, RGB Charter aims to ensure the safety and well-being of all 

passengers and staff in the event of an emergency requiring evacuation. 

Thank you for your cooperation and attention to these important safety measures. 
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Fleet Tracking 

At RGB Charter, the safety and well-being of our passengers and staff are of utmost importance. 

In the event of an emergency, we have an internal diagnostic system the capable of the 

following: 

1. GPS Tracking: All RGB Charter buses/vans are equipped with live GPS tracking. This 

software allows our dispatch team to see the location and status of the bus/van (moving, 

idling or stopped) at any given time, as well as track all movements (including start & 

stop times and locations), various traffic violations, and significant events. This software 

also allows the dispatch team to monitor the speeds at which the vehicle is moving. All 

reports are saved indefinitely and can be reviewed by management when/if issues arise.  

2. Dash-Cam Footage: All RGB Charter buses/vans are equipped with dash cams which 

record events outside the bus/van. Dash cams automatically record significant events.  

3. Interior Cameras: RGB Charter buses/vans do not have interior cameras recording 

driver/passenger movements inside the bus/van.  

4. Internal Diagnostic System: All RGB Charter buses/vans can be monitored for internal 

issues (i.e. mechanical failures) using the fleet tracking software. The internal diagnostic 

system tracks ignition status, battery voltage, external input, temperature sensors, vehicle 

speed & engine RPM. By employing this systems, RGB Charter aims to ensure the safety 

and well-being of all passengers and staff in the event of an emergency. 
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Weather Related Policies 

Extreme Weather  

At RGB Charter, the safety and comfort of our passengers and staff are our top priorities, 

especially during extreme weather conditions. To ensure everyone's well-being and maintain 

reliable service, we have established the following extreme weather policy: 

1. Monitoring Weather Conditions: RGB Charter closely monitors weather forecasts and 

alerts from reputable sources to assess potential risks posed by extreme weather events 

such as severe storms, flooding, extreme temperature, or blizzards. 

2. Safety First Approach: The decision to operate buses/vans during extreme weather is 

based on ensuring the safety of passengers, drivers, and staff. RGB Charter reserves the 

right to modify, delay, or cancel services if weather conditions pose significant safety 

concerns. 

3. Communication of Service Changes: In the event of extreme weather impacting 

services, RGB Charter will promptly communicate any changes to schedules, routes, or 

cancellations through our website, social media platforms, and by emailing all affected 

ticket purchasers or group liaisons using the email provided at checkout/booking.  

4. Passenger Safety: Passengers are advised to prioritize their safety and follow all 

instructions provided by RGB Charter personnel during extreme weather events. This 

may include following evacuation procedures or adhering to alternate travel 

arrangements. 

5. Refunds and Rebooking Options: In the event of service cancellations due to extreme 

weather, RGB Charter will provide options for affected passengers, which may include 

rebooking on the next available service date or issuing refunds in accordance with our 

cancellation policy.  

6. Accessibility and Assistance: RGB Charter will strive to assist passengers with 

accessibility challenges during extreme weather events. Staff will provide necessary 

support and information to ensure their safety and comfort. 

7. Emergency Response Preparedness: Drivers and staff are trained in emergency 

procedures specific to extreme weather events. This includes protocols for 

communication, evacuation, and coordination with our dispatch team and emergency 

services as needed. 

8. Continual Evaluation and Adaptation: RGB Charter continuously evaluates its 

extreme weather policy and procedures to incorporate lessons learned and improve 

response capabilities. Feedback from passengers and staff is welcomed to enhance 

preparedness and service delivery. 

By adhering to these guidelines, RGB Charter aims to prioritize safety, minimize disruptions, 

and maintain reliable transportation services during extreme weather conditions. We appreciate 

your cooperation and understanding in ensuring a safe travel experience for everyone. 
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Cold Weather 

1. Service Continuity: We strive to maintain regular bus/van schedules during cold 

weather, but adjustments may be made based on road conditions and safety 

considerations. Delays may occur due to weather-related factors such as ice, snow, or 

extreme cold. RGB Charter will not operate in temperatures colder than -35 degrees 

Celsius.  

2. Preparedness: Our buses/vans are equipped with heating systems to provide a 

comfortable interior temperature. Drivers will ensure that heating systems are functioning 

properly before departure. 

3. Communication: We will communicate any service disruptions or changes in schedules 

via our website, social media platforms, and by emailing all affected ticket purchasers 

using the email provided at checkout. Passengers are encouraged to check for updates 

before traveling during cold weather events. 

4. Safety Measures: During cold weather, drivers are instructed to exercise caution on 

slippery roads and to adjust driving techniques accordingly. Safety of passengers and 

pedestrians is paramount. 

5. Passenger Comfort: While we make every effort to maintain comfortable temperatures 

inside the bus/van, passengers are encouraged to dress warmly and in layers during cold 

weather. 

6. Special Considerations: In the event of severe weather conditions (e.g., blizzards, ice 

storms), routes may be altered or temporarily suspended for safety reasons. Alternative 

transportation options will be considered and communicated to passengers as necessary. 

7. Accessibility: We will ensure that bus/van stops and platforms are cleared of snow and 

ice as much as possible to facilitate safe boarding and disembarking. 

8. Emergency Response: In case of emergencies or incidents during cold weather, our 

drivers are trained to respond appropriately and prioritize passenger safety. 

9. Feedback and Assistance: We welcome feedback from passengers regarding their 

experiences during cold weather. Please contact our customer service team for any 

concerns or assistance needed. 

10. Driver and Staff Well-being: We prioritize the well-being of our drivers and staff by 

providing necessary gear and support during cold weather operations. 

By implementing these policies and procedures, RGB Charter aims to provide reliable, safe, and 

comfortable transportation services for all passengers during cold weather conditions. 

Thank you for your cooperation and understanding. 
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Hot Weather 

At RGB Charter, the safety and comfort of our passengers and staff are our top priorities, 

especially during hot weather conditions. To ensure a pleasant and safe travel experience, we 

have implemented the following hot weather policy: 

1. Bus/Van Maintenance: All buses/vans are equipped with air conditioning systems to 

maintain a comfortable interior temperature during hot weather. Drivers will ensure that 

these systems are functioning properly before departure. 

2. Preventive Measures: Drivers will monitor weather forecasts and prepare for hot 

weather conditions by ensuring adequate ventilation and cooling inside the bus/van. 

3. Hydration: Passengers are encouraged to stay hydrated during their journey. Drivers 

may allow brief stops at safe locations for passengers to purchase beverages or use 

restroom facilities. 

4. Proper Attire: Passengers are advised to dress appropriately for hot weather conditions, 

such as lightweight clothing and hats. Sunscreen is recommended for those sitting near 

windows. 

5. Driver Training: Drivers are trained to recognize signs of heat-related illness in 

passengers and are prepared to respond accordingly. They are also trained to manage the 

temperature inside the bus/van effectively. 

6. Emergency Response: In case of a medical emergency due to heat-related illness, 

drivers are trained to seek immediate assistance and provide first aid while awaiting 

professional medical help. 

7. Communication: Passengers will be informed about the availability of air conditioning 

and encouraged to notify the driver if they experience discomfort due to temperature. 

8. Accessibility: Buses/vans will be kept in shaded areas whenever possible during stops to 

prevent excessive heat buildup inside the vehicle. 

9. Feedback and Assistance: Passengers are encouraged to provide feedback regarding 

their experience with our hot weather policy. Please contact our customer service team 

with any concerns or suggestions. 

By adhering to these guidelines, RGB Charter aims to provide a safe and comfortable journey for 

all passengers during hot weather conditions. 

Thank you for your cooperation and understanding. 
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Sanitization Procedures 
 

At RGB Charter, we strive to provide clean and well-maintained buses/vans for the comfort and 

satisfaction of our passengers. Please review our policy regarding cleaning procedures: 

 

1. Cleanliness Standards: Buses/vans are thoroughly cleaned and sanitized before each trip 

to ensure a hygienic environment for passengers. This includes:  

 

a. Cleaning of the bus/van exterior  

 

b. Cleaning of the undercarriage storage compartments 

 

c. Cycling of the sewage holding tanks 

 

d. Cleaning of the bus/van interior, including: 

 

i. Overhead compartments  

ii. Handrails 

iii. Seats  

iv. Floors  

v. Walls  

vi. Windows  

vii. Tables  

viii. Air vents 

ix. Entertainment viewing screens 

x. Restrooms  

xi. Driver’s area 

 

2. Bus/Van Supplies: Buses/vans are thoroughly inspected for the presence of standard 

bus/van supplies and restocked as needed, including the following items:  

a. Toilet paper 

b. Paper towel 

c. Garbage bags 

d. Air fresheners 

e. Brooms, mops and hand brushes 

f. Other cleaning supplies 

 

By adhering to these guidelines, RGB Charter aims to maintain high standards of cleanliness and 

ensure the longevity of our fleet for the enjoyment and safety of all passengers. 

 

Thank you for your cooperation and understanding. 
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Compliance & Regulation Policies 

 

Driver Training 
 

Purpose 

The purpose of this policy is to establish comprehensive training requirements for drivers 

employed by RGB Charter, ensuring they are equipped with the necessary skills, knowledge, and 

professionalism to safely and effectively operate our buses/vans. 

Scope 

This policy applies to all drivers employed by RGB Charter, including new hires and existing 

employees. 

Responsibilities 

1. Drivers: Responsible for participating in and completing all required training programs. 

2. Training Coordinators: Responsible for organizing, conducting, and documenting 

training sessions. 

3. Management: Responsible for ensuring compliance with this policy and providing the 

necessary resources for training. 

Training Requirements 

• Orientation: Introduction to RGB Charter's policies, procedures, and culture. 

• Company Policies and Procedures: Detailed training on company-specific policies, 

including Hours of Service, safety protocols, and customer service standards. 

• Defensive Driving: Comprehensive course on defensive driving techniques to prevent 

accidents and promote safe driving practices. 

• Vehicle Operation: Hands-on training with the specific types of buses/vans in the fleet, 

including maneuvering, parking, and handling in various conditions. 

• Emergency Procedures: Training on how to handle emergencies such as accidents, 

medical situations, and evacuations. 

• First Aid and CPR: Certification in basic first aid and CPR including Naloxone, Asthma 

& Anaphylaxis training. 

• Customer Service: Training on effective communication and customer service skills. 

• Drug Testing: All RGB Charter drivers undergo alcohol and drug testing as mandated by 

law. 

• Vulnerable Sector Screening: All RGB Charter drivers must pass a vulnerable sector 

screening as mandated by law.  

By adhering to this policy, RGB Charter aims to ensure that all drivers are well-trained, 

competent, and capable of providing safe, reliable, and high-quality service to our passengers. 
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Driver Hours: Canada 
 

Purpose 

The purpose of this policy is to ensure compliance with the Hours of Service (HOS) regulations 

in Canada, to promote road safety, and to safeguard the well-being of our drivers and passengers. 

This policy outlines the maximum driving hours, required rest periods, and record-keeping 

requirements for passenger carrying drivers employed by RGB Charter. 

Scope 

This policy applies to all drivers employed by RGB Charter who operate commercial buses/vans 

or vans within Canada. 

Regulatory Framework 

This policy adheres to the Hours of Service regulations as stipulated by Transport Canada & he 

Ontario Ministry of Transportation under the Commercial Vehicle Drivers Hours of Service 

Regulations. 

Responsibilities 

1. Drivers: Responsible for adhering to the HOS regulations and maintaining accurate 

records of their driving and rest hours. 

2. Dispatchers: Responsible for scheduling drivers in compliance with the HOS 

regulations. 

3. Management: Responsible for ensuring all staff are trained on HOS regulations and for 

auditing compliance. 

Hours of Service Regulations 

1. Daily Driving Limit: 

• A passenger-carrying driver may drive up to a maximum of 13 hours within a day. 

2. Daily On-Duty Limit: 

• A driver may be on duty for a maximum of 14 hours within a day. This includes both 

driving and non-driving duties. 

3. Mandatory Off-Duty Time: 

• A driver must take a minimum of 10 hours off-duty within a day. This off-duty time can 

be split into no more than two periods, one of which must be at least 8 consecutive hours. 

• The remaining off-duty time must be taken in blocks of at least 30 minutes each. 
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• 30-Minute Driving Break: RGB Charter drivers who has been on duty for more than eight 

cumulative hours since the end of last off-duty of at least 30 minutes must have eight 

consecutive hours off-duty before they are eligible to drive again. 

4. Work-Shift Limit: 

• A driver cannot drive after 16 hours from the start of the work shift, regardless of the 

amount of off-duty time taken within that period. 

5. Weekly On-Duty Limit: 

• A driver may be on duty for a maximum of 70 hours in any 7-day period, or 120 hours 

in any 14-day period. 

Rest Periods 

1. Mandatory Rest Breaks: 

• After 8 consecutive hours of driving, a driver must take a break of at least 30 minutes. 

2. Split Sleep: 

• Drivers using the sleeper berth provision must take a minimum of 8 consecutive hours in 

the sleeper berth, plus an additional 2 consecutive hours either in the sleeper berth or 

off-duty. 

Record-Keeping 

1. Daily Logs: 

• Drivers must maintain accurate daily logs of their driving, on-duty, and off-duty hours. 

Logs must be completed in accordance with Transport Canada's requirements. 

2. Electronic Logging Devices (ELDs): 

• Drivers must use an ELD, if mandated by the regulations, to automatically record driving 

hours. 

3. Submission of Logs: 

• Drivers must submit their completed logs to the company within 20 days of completing 

the log. 

4. Retention of Records: 



 

 

39 

POLICIES & PROCEDURES | FOR CHARTER SERVICES 

• The company must retain drivers’ logs and supporting documents for a period of 6 

months. 

Compliance and Enforcement 

1. Training: 

• All drivers will receive training on HOS regulations and the use of logging systems. 

2. Monitoring: 

• Dispatchers and management will regularly review drivers' logs to ensure compliance 

with HOS regulations. 

3. Violations: 

• Any violations of HOS regulations will be addressed promptly. Drivers found in violation 

may face disciplinary actions, up to and including termination of employment. 

4. Audits: 

• Regular internal audits will be conducted to ensure adherence to this policy and 

regulatory requirements. 

Health and Safety 

• Drivers are encouraged to report any fatigue-related issues to management immediately. 

• The company will promote a culture of safety, ensuring drivers have the necessary rest 

and support to perform their duties safely. 

Review and Improvement 

• This policy will be reviewed annually and updated as necessary to reflect changes in 

regulations or company procedures. 

• Feedback from drivers and other stakeholders will be considered to improve the policy 

and ensure its effectiveness. 

By adhering to this policy, RGB Charter aims to ensure the safety and well-being of its drivers 

and passengers, while maintaining compliance with Canadian Hours of Service regulations. 
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Driver Hours: United States 
 

Purpose 

The purpose of this policy is to ensure compliance with the Hours of Service (HOS) regulations 

in the United States, promote road safety, and safeguard the well-being of our drivers and 

passengers. This policy outlines the maximum driving hours, required rest periods, and record-

keeping requirements for passenger carrying drivers employed by RGB Charter. 

Scope 

This policy applies to all drivers employed by RGB Charter who operate commercial buses or 

vans within the United States. 

Regulatory Framework 

This policy adheres to the Hours of Service regulations as stipulated by the Federal Motor 

Carrier Safety Administration (FMCSA) under the U.S. Department of Transportation (DOT). 

Responsibilities 

1. Drivers: Responsible for adhering to the HOS regulations and maintaining accurate 

records of their driving and rest hours. 

2. Dispatchers: Responsible for scheduling drivers in compliance with the HOS 

regulations. 

3. Management: Responsible for ensuring all staff are trained on HOS regulations and for 

auditing compliance. 

Hours of Service Regulations 

1. Daily Driving Limit: 

• A driver may drive up to a maximum of 10 hours following 8 consecutive hours off duty. 

2. 15-Hour On-Duty Limit: 

• A driver may not drive beyond the 15th hour after coming on duty following 8 

consecutive hours off duty. This 15-hour period includes both driving and non-driving 

duties. 

3. 60/70-Hour On-Duty Limit: 

• A driver may not drive after 60/70 hours on duty in 7/8 consecutive days. The 7/8 

consecutive day period restarts after taking 34 or more consecutive hours off duty. 
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4. Rest Breaks: 

• A driver must take a 30-minute break when 8 hours have passed since the end of the 

driver's last off-duty or sleeper berth period of at least 30 minutes. 

Rest Periods 

1. Sleeper Berth Provision: 

• Drivers using the sleeper berth provision must take at least 8 consecutive hours in the 

sleeper berth, plus an additional 2 consecutive hours either in the sleeper berth or off 

duty, or any combination of both. 

Record-Keeping 

1. Daily Logs: 

• Drivers must maintain accurate daily logs of their driving, on-duty, and off-duty hours. 

Logs must be completed in accordance with FMCSA requirements. 

2. Electronic Logging Devices (ELDs): 

• Drivers must use an ELD to automatically record driving hours if mandated by the 

regulations. 

3. Submission of Logs: 

• Drivers must submit their completed logs to the company within 13 days of completing 

the log. 

4. Retention of Records: 

• The company must retain drivers’ logs and supporting documents for a period of 6 

months. 

Compliance and Enforcement 

1. Training: 

• All drivers will receive training on HOS regulations and the use of logging systems. 

2. Monitoring: 

• Dispatchers and management will regularly review drivers' logs to ensure compliance 

with HOS regulations. 
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3. Violations: 

• Any violations of HOS regulations will be addressed promptly. Drivers found in violation 

may face disciplinary actions, up to and including termination of employment. 

4. Audits: 

• Regular internal audits will be conducted to ensure adherence to this policy and 

regulatory requirements. 

Health and Safety 

• Drivers are encouraged to report any fatigue-related issues to management immediately. 

• The company will promote a culture of safety, ensuring drivers have the necessary rest 

and support to perform their duties safely. 

Review and Improvement 

• This policy will be reviewed annually and updated as necessary to reflect changes in 

regulations or company procedures. 

• Feedback from drivers and other stakeholders will be considered to improve the policy 

and ensure its effectiveness. 

By adhering to this policy, RGB Charter aims to ensure the safety and well-being of its drivers 

and passengers while maintaining compliance with U.S. Hours of Service regulations. 
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Licensing, Maintenance & Operation Requirements 
 

Legal Requirements:  

 

All RGB Charter vehicles meet licensing, maintenance & inspection, and operation requirements 

set by the Federal Government of Canada, the Ontario Ministry of Transportation, the 

Department of Transportation & the FMCSA.  

 

Operating in the Canada & United States:  

 

All RGB Charter vehicles are able to legally operate in both Canada and the United States. 

However, all passengers must board the bus/van within Canada.  
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Vehicle Maintenance 

All RGB Charter vehicles are well maintained with regular maintenance and service schedules, 

annual safety inspections, and safety checks before and after any use of the vehicle. All RGB 

Charter vehicles are equipped with an internal diagnostic system which assists RGB Charter 

personnel with keeping the vehicles in their best operating condition. RGB Charter adheres to the 

various internal policies regarding vehicle maintenance.  

Purpose 

The purpose of this policy is to establish comprehensive guidelines for the maintenance and 

repair of all vehicles operated by RGB Charter, to ensure the safety, reliability, and efficiency of 

our fleet. 

Scope 

This policy applies to all buses/vans operated by RGB Charter and all personnel responsible for 

the maintenance and repair of these vehicles. 

Responsibilities 

1. Maintenance Staff: Responsible for performing regular maintenance tasks and repairs as 

outlined in this policy. 

2. Drivers: Responsible for conducting pre-trip and post-trip inspections and reporting any 

issues. 

3. Maintenance Supervisors: Responsible for overseeing maintenance activities, ensuring 

compliance with this policy, and maintaining accurate records. 

Health and Safety 

• Management will ensure all maintenance staff are trained in proper safety procedures and 

the use of personal protective equipment (PPE). 

• Appropriate personnel will follow all health and safety guidelines to prevent accidents 

and injuries during maintenance activities. 

• Appropriate personnel will maintain a clean and organized workshop to reduce hazards 

and improve efficiency. 

Review and Improvement 

• Management will review this policy annually and update it as needed based on feedback 

and industry best practices. 

• Management will continuously seek improvements in maintenance techniques, tools, and 

technologies to enhance efficiency and effectiveness. 

By adhering to this policy, RGB Charter aims to ensure the safety, reliability, and longevity of 

our fleet, providing a safe and comfortable experience for all passengers. 
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Privacy 
 
RGB Charter is committed to protecting your privacy. This Privacy Policy outlines how we 

collect, use, disclose, and safeguard your information when you use our services or interact with 

us through our website, email, over the phone, or in person. 

 

1. Information We Collect: 

o Personal Information: We may collect personal information such as your name, 

contact details (address, phone number, email), date of birth, and payment 

information necessary for booking tickets or providing services.  

o Incident Reporting: We may collect personal information during emergency 

situations. All personal information will be held in accordance with legal 

requirements. Information will be destroyed once requirements are met.  

o Transaction Information: Information related to your bookings, payments, and 

interactions with us, including travel itineraries and preferences. 

o Technical Data: Information collected automatically through our website or 

mobile application, including IP address, browser type, device identifiers, and 

usage patterns. 

 

2. How We Use Your Information: 

o To process bookings and reservations, fulfill requests for services, and manage 

passenger transportation. 

o To communicate with you regarding your bookings, updates, promotions, and 

customer service inquiries. 

o To improve our services, personalize your experience, and analyze trends in usage 

and preferences. 

o To comply with legal obligations and enforce our policies, including preventing 

fraudulent activities. 

 

3. Disclosure of Information: 

o We may share your information with third-party service providers who assist us in 

providing services, such as payment processors (Square Pay) and IT support. 

o We may disclose information in response to legal requests, court orders, or legal 

process, or to establish or exercise our legal rights or defend against legal claims. 

o Information may be shared in connection with a business transaction, such as a 

merger, acquisition, or sale of assets. 

 

4. Data Security: 

o We implement reasonable security measures to protect your information from 

unauthorized access, disclosure, alteration, or destruction. 

o Despite our efforts to protect your personal information, we cannot guarantee the 

security of information transmitted to us over the internet or stored electronically. 

 

5. Your Rights and Choices: 

o You have the right to access, correct, or delete your personal information held by 

us, subject to applicable legal requirements. 



 

 

46 

POLICIES & PROCEDURES | FOR CHARTER SERVICES 

 

6. Changes to this Privacy Policy: 

o We may update this Privacy Policy as needed to reflect changes in our practices 

or legal requirements. We will notify you of any material changes by posting the 

updated policy on our website or through other appropriate means. 

 

7. Contact Us: 

o If you have any questions or concerns about this Privacy Policy or our data 

practices, please contact us. See “Contact Us” policy. 

 

By using our services or providing your information to us, you consent to the collection, use, and 

disclosure of your information as described in this Privacy Policy. 

 

This Privacy Policy applies solely to information collected by RGB Charter and does not apply 

to third-party websites or services linked to or from our website. We encourage you to review the 

privacy policies of those third parties. 
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References 
 
 
The Accessible Canada Act (ACA) 

https://www.accessibilitychrc.ca/en/overview-accessible-canada-act 

 

 

Canadian Customs (CBSA)  

https://www.cbsa-asfc.gc.ca/menu-eng.html 

 

 

Department of Transportation (DOT) 

https://www.transportation.gov/ 

 

 

FMCSA  

https://www.fmcsa.dot.gov/ 

 

 

J.J. Keller & Associates Inc. 

https://www.jjkeller.com/home 

 

 

Motor Coach Canada 

https://www.motorcoachcanada.com/ 

 

 

Ontario Ministry of Transportation (MTO) 

https://www.ontario.ca/page/ministry-transportation 

 

 

Square Pay 

https://squareup.com/ca/en  

 

 

Titan Tracking 

https://titangps.com/ 

 

 

Transport Canada (TC) 

https://tc.canada.ca/en 

 

 

United States Customs (CBP) 

https://www.cbp.gov/ 
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Workplace Hazardous Materials Information System (WHIMIS)  

https://whmis.org/ 

 

 

Workplace Safety & Insurance Board (WSIB) 

https://www.wsib.ca/en 

 

 

  

https://whmis.org/
https://www.wsib.ca/en
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Contact Us 
 

Office Hours 
 

RGB Charter offices hours are as following:  

 

Monday-Friday: 8:00 am – 5:00 pm 

Weekends: Closed 

 

Dispatch Team: Available 24 hours a day, 7 days a week 

 

 

Phone & Email 
 

Office Phone: 807-274-5000 

Email: charter@rgbtrucking.com 

 
 

Website 
 

www.rgbtrucking.com  

 
 

Social Media 
 

Facebook: RGB Trucking  

Instagram: RGB Charter (@rgbcharter)  

 

 

After Hours 
 

After-Hours: 807-271-4499 

Email: charter@rgbtruckingff.com  

 

 

Reviews & Feedback  

Please submit all feedback by completing & submitting the “Review Form” on our website 

www.rgbtrucking.com, by emailing charter@rgbtruckingff.com or by calling 807-274-5000 

during office hours.  

 

mailto:charter@rgbtrucking.com
http://www.rgbtrucking.com/
mailto:charter@rgbtruckingff.com
http://www.rgbtrucking.com/
mailto:charter@rgbtruckingff.com

